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Important Information

About the Product
Disclosure Statement

This product is issued by Calliden Insurance
Limited ABN 47 004 125 268 and AFS

Licence No. 234438, 114 Albert Road South
Melbourne, VIC 3205. The information in this
booklet is current at the date of preparation.

If the information changes We will issue a
supplementary or replacement product disclosure
statement (PDS).

The information in this PDS will assist You to
make an informed decision about Your insurance.
It contains information about the policy, its
features, benefits, risks and costs. Please read

it carefully. This product is distributed through
Calliden Insurance selected representatives.

Your Records

This PDS, the Policy Schedule and any
endorsements are a record of Your cover. They are
important documents containing the terms and
conditions which apply to Our agreement. You may
need to refer to them periodically and particularly
when the Policy is due for renewal or at the time
of a claim. Please keep them in a safe place.

Our Agreement
The agreement between us consists of:

Your application;

This PDS;

Your Policy Schedule; and
any Endorsement

A Policy Schedule is issued when We agree to
cover You and You have paid (or agreed to pay)
the premium including any relevant government
charges by the inception/due date.

Our liability is limited to:

the period of insurance shown on your
Policy Schedule;

to the Policy sections set out on Your Policy
schedule; and

to the sums(s) insured set out in Your Policy
schedule unless we have agreed to pay more
as an additional benefit.

Your Cooling-off Period

Please read this PDS and Your Policy Schedule
carefully to make sure You understand the

cover provided and that it is adequate. You have
fourteen (14) days after You receive the Schedule
to alter Your cover should you need to. If, for any
reason, you are not completely satisfied with Your
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Policy We may agree in writing to alter it to meet
Your needs. Alternatively, You may cancel Your
policy within the 14-day period by returning it to
Us with Your written instruction.

If You cancel within the 14 day period the
premium You have paid will be refunded, provided
no event has occurred for which a claim is
payable under the Policy.

Code of Practice

We fully support the General Insurance Code

of Practice. It is aimed at improving standards
within the general insurance industry. The Code
was jointly developed by the Insurance Council of
Australia, insurance companies, consumer groups
and the federal government.

This means we:
set down standards of service;

set out the terms of the Policy in plain
language and assist You in understanding Your
rights and obligations;

work with you in a helpful and informed
relationship; and

explain to you how to make a claim and in
the case of a dispute, provide a free and fair
dispute resolution process.

Our Privacy Commitment

Calliden Insurance respects the privacy

rights of its customers and is committed to
complying with all applicable privacy laws.

These laws include the Privacy Act 1988, which
incorporates the National Privacy Principals for
the fair handling of personal information, as
administered by the Office of the Federal Privacy
Commissioner.

What this means for you

We will be fair in the way We collect personal
information and We will only collect personal
information necessary for what We do. We wiill
be open with what We do with Your personal
information and it will only be used or disclosed
in ways that are reasonable. We will be open
with You about the personal information We hold
about You and We will let You correct it should it
be wrong. A copy of our Privacy Policy is available
at www.calliden.com.au.



Important Information

Dispute Resolution

Calliden Insurance takes very seriously any
dissatisfaction that You may have about any
aspect of Our products and services. We are
proud of Our products, staff and Our service, so if
You're unhappy, we want to help. To achieve this,
We offer an internal dispute resolution service,
which is both fair and free of charge.

If You have a complaint, please talk it over

with one of Our staff. Our general insurance
staff have specialist insurance knowledge, will
listen to Your concerns and suggest the most
appropriate course of action. If they can't sort out
the problem to Your satisfaction, Your complaint
will be referred to a manager at which point
most concerns are settled on the spot. Should
You still not be satisfied, You can contact Our
Internal Disputes Resolution Co-ordinator by
telephoning (03) 8682 5738. Our Internal Dispute
Resolution Committee will completely review
Your complaint and may ask You to attend a
formal conciliation meeting. A final decision will
normally be made within 15 working days. In the
event You wish to take a matter further, You can
contact the independent industry body, Insurance
Ombudsman Service Ltd (I0S) on 1300 780 808.
This service is provided to You free of charge.

Your Duty of Disclosure

Prior to entering into a contract of general
insurance You have a duty to disclose certain
information. You have the same duty to
disclose prior to renewing, extending, varying or
reinstating a general insurance contract.

What You must tell Us

When answering Our questions and in providing
other relevant information, You must be honest
and You have a duty under law to tell Us anything
known to You, and which a reasonable person in
the known circumstances would include. We will
use this information in deciding whether to insure
You and anyone else to be insured under the
Policy, and on what terms.

Who needs to tell Us

It is important that You understand You are
answering all Our questions in this way for
yourself and anyone else whom You want to be
covered by the Policy.

If You do not tell Us

If You do not answer the questions in this way, We
may reduce or refuse to pay a claim, or cancel the
Policy. If You answer Our questions fraudulently,
We may refuse to pay a claim and treat the Policy
as never having operated.

Important

This duty of disclosure applies to all the people
named on the Application Form. Please read this
PDS carefully to ensure:

You are aware of all the contractual rights
and obligations;

the Policy provides the cover You require; and

You are aware of the limits regarding Policy
coverage and what We will pay You under the
Policy.

GST

This Policy has a GST provision in relation to
premium and Our payment to You for claims. It
may have an impact on how You determine the
amount of insurance You need. Please read it
carefully. Seek professional advice if You have
any queries about GST and Your insurance. If

You register, or are registered, for GST You are
required to tell Us Your entitlement to an input
tax credit on Your premium. If You fail to disclose
or understate Your entitlement, You may be liable
for GST on a claim We may pay. This Policy does
not cover You for this GST liability, or for any fine,
penalty or charge for which You may be liable.
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General Definitions

Building Work being those structures that

are created for the purpose of habitation, work
or storage in which no more than 50% of its
construction value is attributable to earthwork,
piling work, lateral support, specialised structures
and similar structures. All other work is deemed
to be civil.

Civil Work being normally undertaken or
organised by a civil engineer which would include
activities such as: earthworks, piling, pipelines,
tunnels, bridges, lateral support specialised
structures and the like and not forming part of
building contracts.

Contract Site means the locations specified in
the policy Schedule where the Contract Works is
carried out.

Contract Works being the whole of the works
whether permanent or temporary including all
materials incorporated or to be incorporated
therein for the performance of the contract
insured at the contract Site stated in the Schedule.

Contract Works does not include pre-existing
property unless incorporated in the Schedule.

Construction Plant and Equipment being
vehicles, hoists, cranes, earth moving equipment,
air compressors, welding equipment and other
similar plant whether self-propelled or non self-
propelled.

Deductible/Excess shall mean the sum or sums
of money You are required to contribute towards
all claims as indicated on the Policy Schedule:

In respect of each and every major peril
claim for loss or damage arising out of
earthquake, storm, tempest, windstorm,
hurricane, cyclone, flood inundation, land slip,
subsidence, collapse, water,;

In respect of each and every minor peril for
loss or damage arising out of any other cause;
and

In respect of each and every claim for loss
or damage arising out of testing and
commissioning.

Endorsement means a certificate or
replacement Schedule issued by Us noting
alterations or changes to Policy details.
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Escalation Allowance means the amount
stated in the Schedule for increases in the
contract price and/or materials or Items supplied
by the principal to allow for inflation and additional
works during the Construction Period stated in
the Schedule.

Expediting Expenses means the cost of
express delivery within Australia, overtime
rates of wages, the hire of additional labour,
equipment and the costs of purchasing
resources to urgently restore or replace insured
property. Express delivery will include carriage
by air freight within Australia only by licensed
airline(s) operating a regular scheduled service,
but not aircraft chartered specifically for such
carriage. Expediting Expenses will not include
reimbursement of costs to compensate for delay
in completion of the works.

Extension Certificate means a certificate
issued by Us extending the period of the policy.

Indemnifiable Event being a sudden and
unforeseen physical loss of or damage to Insured
Property stated in the Schedule from any cause,
Not hereinafter excluded, which occurs and is
discovered at the contract site during the Period
of Insurance as stated in the Schedule.

Policy/Your Policy means this PDS/policy
wording, the application, the schedule and any
special conditions or endorsements issued to you in
either electronic or written form.

Policy Schedule/Schedule means that
attachment which forms part of this Policy,
showing details of Your insurance cover and
includes any Extension Certificates, Endorsement
or replacement Schedule issued by Us.

Professional Fees being the cost of architects,
surveyors, consulting engineers and other
professional consultants to restore or replace
insured property.

Professional Fees will not include any fees for the
preparation of a claim or estimate of fees.



General Definitions

Removal of Debris being:

the removal and disposal of debris necessary
to restore or replace damaged Insured
Property as per the Schedule.

the demolition removal and disposal
of damaged Insured Property.

the demolition removal and disposal of
undamaged Insured Property necessary to
restore or replace damaged Insured Property.

Tunnelling Contracts means any contract
involving the excavation of an artificial
subterranean passage (e.g. for the purposes of
roads, railways or pipeline transmission facilities).

Turnover is the gross amount expended on
labour, materials, goods, services and sub-
contractors in all phases of the building and
construction work incurred in the Policy year.

We/Us/Our/Calliden Insurance means
Calliden Insurance Limited. ABN 47 004 125 268
and AFS Licence No. 234438

Wet Contracts mean any contract that involves
work in, on, under or over or immediately
adjacent, to any ocean, lake, river or other
watercourse.

You/Your mean the person, persons,
partnership, company or corporation named as
the insured in the Schedule.

Some other words have special meanings and
they are explained where they occur in the Policy.
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General Conditions

Observance of Terms and Conditions

You and Your employees and agents must
comply with and observe all terms and
Conditions of this Policy insofar as they
relate to anything to be done or complied
with by You.

Precautions

You and Your employees and agents must
at Your expense:

take all reasonable precautions
to prevent loss or damage;

comply with all reasonable
recommendations made by Us to
prevent loss or damage,;

comply with all statutory requirements
and recommendations of
manufacturers and suppliers; and

ensure all safety devices are installed
and connected.

Our Right of Inspection

Calliden Insurance, Our employees and
agents shall at any reasonable time have
the right to inspect and examine the
construction site and any other location,
article, plant or equipment associated
directly or indirectly with the risk the
subject of this Policy and You must provide
to Us, Our employees or agents all details
and information requested.

Alteration of Risk

You shall notify Us immediately by facsimile,
telephone or email of any material change
that may increase the likelihood of loss

or damage and confirm such notification

by providing full details in writing. In such
event You must at Your own expense take
such additional precautions to minimise

any hazard as are reasonable in all the
circumstances and must comply with any
reasonable directions or requirements of
Calliden Insurance. The Scope of Cover or
premium will, if necessary, be adjusted by
Us accordingly. No material alteration will
be made by You or allowed by Us whereby
the likelihood of loss or damage is increased
unless previously agreed to in writing by
Calliden Insurance.

Notification of Claims and Action
Required
In the event of an Indemnifiable Event
which might give rise to a claim under
this Policy, You must:
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notify Us immediately by facsimile,
telephone or email and confirm

such notification in writing giving an
indication of the nature and extent
of the loss or damage. We will not
be liable for any further damage of
which no notice has been received
by Us within fourteen (14) days of its
occurrence;

take all steps within Your power
to minimise the extent of the loss
or damage;

preserve the parts effected and make
them available for inspection by Us,
Our employees or agents;

furnish all such information and
documentary evidence We may
require; and

in the event of loss or damage
caused by theft or burglary inform
the Police.

Upon notification of any loss or damage
being given to Us You may carry out
minor repairs or make good any minor
damage, but in all cases You must
give Us, Our employees, or agents

an opportunity to inspect the loss or
damage before any repairs or alterations
are effected. If no inspection is carried
out by or on Our behalf within a

period of time which is reasonable
having regard to the location of the
risk, weather conditions and any other
relevant factors, You may proceed with
such repairs or replacement.

Nothing contained in this clause or

in any other clause of this Policy will
relieve You of any obligation to take
such steps as are necessary to ensure
that the operations at the construction
site are at all times carried out so as
to minimise the risk of any claim being
made or increased under this Policy.

We will not be liable to afford cover
with respect to any item to which
further damage has been sustained
if that item was not repaired properly
and without delay.

Subrogation

We retain the right to recover any money
paid under this Policy from any person
whom You may be able to hold liable or
responsible. If You have entered into any
agreement with such a person having the
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General Conditions

effect of excluding or limiting Our rights in
this regard You will have no cover under
this Policy. We will have full discretion in
the conduct, defence or settlement of any
claim and to take any action in Your name.
Any party entitled to cover under this Policy
must not hinder these rights and must give
all information and co-operation required by Us.

If We make any recovery as a result of such
action You may only recover from Us any
amount by which the amount recovered by
Us exceeded that amount paid to You under
the Policy in relation to the loss.

Interests of Other Parties

We will not be required to recognise the
interest of any third party under this Policy
unless written notice of such interest has
been given to and accepted by Us and
noted in Your schedule.

Period for Action

In the event of any claim being made under
this Policy being rejected by Us and no
action or suit being commenced within one
year after such rejection, You will forfeit

all rights to claim under this Policy and to
prosecute any claim.

Other Insurance

In the event of any claim being made under
this Policy, You must notify Us of any other
insurance covering the same loss or damage.

Adequacy of Sums Insured

It is a condition of this Policy that You must
have nominated Sums Insured as stated in
the Schedule which are not less than:

For Schedule Item 1:

The estimated full value of the Contract
Works at completion of construction
consisting of:

the contract price inclusive of all
materials, wages, freight, customs,
duties and dues;

all materials or parts supplied by the
principal(s);

an amount allowing for escalation; and

Replacement value of existing
Property.

1.

12.

For Schedule Item 2,3 and 6:

The replacement value of tools,
Construction Plant and Equipment,
hoardings and temporary buildings,
scaffoldings, formwork, falsework at the
date of loss being the cost of replacement
of the insured items by new items of the
same kind and capacity.

For Schedule ltems 4 and 5

The full cost of:
demolishing, clearing and Removal of
Debiris; or

architects’, engineers’, surveyors’, and
consultants’ fees necessarily incurred
by You for replacement or repair of
the insured items in the event of an
Indemnifiable Event to the Contract
Works.

Alteration of Sum Insured

You must increase or decrease the Sum
Insured stated under those items in the
Schedule in the event of any material
fluctuation in wages or prices not already
considered under the Escalation Allowance
but provided always that such increase or
decrease takes effect only after it has been
recorded in the Policy by Us.

Under Insurance/Average

If at the date of loss the sum insured on
the property is less than 90% of the full
value of the property, the claim will be
reduced in proportion to the difference
between 90% of the full value of property
and the Sum Insured. Provided that this
condition will not apply if the amount of
damage does not exceed five percent (56%)
of the Sum Insured for the property

For the purposes of determining the
amount of under insurance/Average:

Full value: means the amount necessary to
fully indemnify You within the terms of this
policy as described in Point 1 of this section
Adequacy of Sums Insured

Calculating the effect of Underinsurance/
Average

Example:

Full Value $100,000
90% of value $90,000
Sum Insured $70,000

Therefore if a $ 40,000 loss occurs,
we would pay $70,000 x $40,000 = $31,111.11
$90,000

We would pay $31,111.11 (less any excess)
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General Conditions

13. Adjustment Premium
You must within one month from the expiry
of the Construction Period declare to Us
the final value of the Contract Works. If
such value is more or less than the Sum
Insured as noted on the Schedule. The
premium will be adjusted by Us and You
will pay an extra premium or receive a
refund pro rata as the case may be.

14. Reinstatement of Sum Insured

Following Loss or Damage from events
insured under this policy, the amount
by which the Sums Insured or Limits of
Liability is reduced as a consequence of
the loss or damage will be automatically re-
instated as from the date of loss provided
that:
There is no written request from You
or Written notice by Us to the contrary,
The claim has been notified to Us,
The under insurance provision is not
enacted,
You pay the premium we require for
the reinstatement; and/or The loss or
damage is not a total loss, whether
actual or constructive.

15. Cancellation

You may cancel this policy at anytime by
notifying Us in writing in which case We
will retain the pro-rata rate for the time the
Policy has been in force.

We may cancel this Policy by giving You
written notice to the effect where You have:

Failed to comply with the duty of
utmost good faith;

Failed to comply with the duty of
disclosure at the time when the Policy
was entered into;

Made a misrepresentation to Us
during the negotiations for the Policy
before We entered into the Policy;
Failed to comply with a provision of
the Policy;

Failed to pay the premium or failed to
pay any instalments for longer than
one month;

Made a fraudulent claim under this
Policy or any other policy of insurance
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(whether with Us or another insurer)
that provided insurance cover during
any part of the period during which
this Policy of insurance provides
insurance cover; or

Failed to notify Us of any specific act
or omission where such notification is
required under the terms of the Policy.
We may cancel this Policy pursuant
to any right at law but subject to the
provisions of the Insurance Contracts
Act 1984.

When we cancel the Policy it will have
effect from whichever of the following
times is the earliest:

The time when another policy of
insurance replacing this Policy is
entered into; or

4 o'clock in the afternoon of the third
business day after the day on which
notice was given to you. Unless this
Policy was in force by Virtue of Section
58 of the Insurance Contracts Act
whereby the cancellation will take
effect from the fourteenth business
day after the day on which notice
was given to You. After cancellation,
We will refund the premium for the
time remaining on the Policy, less non
refundable duties.



General Exclusions

Your policy does not cover Loss, damage,
consequential loss, cost or expense, disablement
or liability; directly or indirectly caused by,
contributed to by, resulting from or arising out

of or in connection with:

1. Civil Commotion, Strikes, Wilful Acts,
Cessation of Work

Civil Commotion

The conduct of any person or persons
taking part in any riot, civil commotion,
strike, lock-out, industrial disputation,
conspiracy, or any person or persons
acting maliciously on behalf of or

in connection with any political
organisation.

Strikes

Persons taking part in any strike,
industrial disputation or picket causing
any process, operation or work to
cease or be interrupted.

Wilful Acts

Your wilful act or omission or reckless
act or that of Your agents

or representatives.

Cessation of Work

Loss or damage to the Contract Works
following any session of the work
which exceeds 30 consecutive days or
immediately following abandonment.

If by reason of the Civil Commotion or
strikes clause above any loss, damage
or liability is excluded from this Policy,

the burden of proving that the Exclusion
does not apply will be upon You.

2. Deductibles/Excess

The amount of the Deductible/Excess
stated in the Schedule to be borne by You
for any one occurrence.

3. Consequential Loss

Consequential loss of any kind or
description whatsoever, including penalties,
fines, liquidated damages, aggravated
damages, punitive damages, exemplary
damages losses due to delay, lack of
performance, loss of contract.

4. Faulty Design, Plan, Specification

Loss or damage due to any fault, defect,
error or omission in design, plan or
specification.

10.

11.

12.

Material or Workmanship

The cost of replacement, repair or
rectification of any loss or damage caused
by any fault, defect, error or omission in
material or workmanship, but this Exclusion
will be limited to the machine, structure or
works immediately effected and will not
exclude loss of or damage to work properly
carried out resulting from an Indemnifiable
Event due to such fault, defect, error or
omission.

Gradual deterioration

The cost of rectifying corrosion, erosion,
mould, change of colour, rust, wasting,
wearing away, abrasion, or other gradual
deterioration including that caused

by atmospheric conditions.

Test Operation, Test Loading

Loss or damage caused by or arising from
the test operation, or test loading, or any
other operation of any machinery, equipment
or plant the installation of which forms part
of the Contract Works, unless specially
agreed upon in the Policy Schedule.

Breakdown, Malfunction

Mechanical or electrical breakdown
or malfunction of Construction Plant,
equipment and machinery.

Vehicles, Contractors Plant and
Equipment

Loss of or damage to vehicles, contractors’
machinery or plant unless in use at the
construction site in direct connection

with the Contract Works and listed under
[tem 3 in the Schedule.

Watercraft, Aircraft

Loss of or damage to watercraft or aircraft.

Documents and other valuables

Loss of or damage to files, drawings, cash,
bank or treasury notes, postal-orders,
bonds, bills of exchange, promissory
notes, computer software, accounts, bills,
currency, stamps, deeds, evidence of debt,
notes, securities, cheques or any other
documents of whatever nature.

Inventory Losses

Loss or damage discovered only at the time
an inventory is taken.
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General Exclusions

13.

14.

15.

16.

17.

18.

Lawful Right

Loss arising out of the exercise of any lawful
right of seizure, removal, repossession

or lien in relation to any materials or
components forming part of the Contract
Works regardless of the cause of action.

Wet Contracts

Loss arising out of “Wet Contracts” unless
specific acceptance is provided by Us in
writing and a premium is confirmed and
agreed by Calliden Insurance.

Tunnelling Contract

Loss arising out of any “Tunnelling
Contracts.” This exclusion shall not be
deemed to apply to open excavation work
(e.g. trenches, foundation work and minor
remedial work to an existing artificial
subterranean passage).

The Cost of Normal Upkeep
or Routine Making Good

Loss arising out of normal upkeep or
routine making good.

Warlike Activities

Wiar, invasion, acts of foreign enemy,
hostilities (whether war be declared or not),
civil war, rebellion, revolution, insurrection,
military or usurped power, or any looting,
sacking or pillaging following any of these.

Terrorism

Any act of terrorism, as defined herein,
regardless of any other cause or event
contributing concurrently or in any other
sequence to the loss.

For the purpose of this exclusion Terrorism
means: any act, or preparation in respect
of action, or threat of action designed to
influence the government de jure or de
facto of any nation or any political division
thereof, or in pursuit of political, religious,
ideological, or similar purpose to intimidate
the public or a section of the public of

any nation by any person or group(s) or
persons whether acting alone or on behalf
of or in connection with any organisation(s)
or government(s) de jure or de facto, and
which:

involves violence against one or more
persons; or
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19.

involves damage to property; or

endangers life other than that of the
person committing the action; or

creates a risk to health or safety of the
public or a section of the public; or

is designed to interfere with or to disrupt
an electronic system.

This Policy also excludes loss, damage,
cost, or expense directly or indirectly
caused by, contributed to by, resulting
from, or arising out of or in connection
with any action in controlling, preventing,
suppressing, retaliating against, or
responding to any act of terrorism.

Electronic Data

Any Consequence of

total or partial destruction, distortion,
erasure, corruption, alteration,
misrepresentation or misappropriation
of ELECTRONIC DATA;

error in creating, amending, entering,
deleting or using ELECTRONIC DATA,; or

total or partial inability or failure
to receive, send, access or use
ELECTRONIC DATA for any time or at all;

from any cause whatsoever, regardless

of any other contributing cause or event
whenever it may occur. Unless directly
caused by the Specified Perils listed under
Section 1 Fire and Specified Perils or as a
result of Theft of the computer hardware,
firmware, medium, microchip, integrated
circuit or similar device containing such
Electronic Data, but only where the property
is insured and the appropriate covers have
been selected and paid for and provisions
in this Policy, computer systems records
include Electronic Data as defined below.

ELECTRONIC DATA means facts, concepts
and information converted to a form useable
for communications, display, distribution,
interpretation or processing by electronic
and electromechanical data processing or
electronically controlled equipment and
includes programmes, software and other
coded instructions for such equipment and
includes programmes, software and other
coded instructions for such equipment
including dates.Any terrorism exclusion

in this Policy or any endorsement thereto
prevails over this endorsement.



20.

21.

22,

23.

24.

Asbestos

Any actual or alleged liability whatsoever
for any claim or claims in respect of loss
or losses directly or indirectly arising out
of, resulting from or in consequence of
asbestos, in whatever form or quantity.
Including but not limited to

any mining, handling, processing,
manufacture, sale, transportation,
distribution, or storage of asbestos,
asbestos products, or asbestos
contained in any product or building.

any process of decontamination, disposal,
removal, treatment or control of asbestos
or asbestos products or products.

Nuclear

Any consequence of
ionising radiation or radioactive
contaminations from any nuclear fuel
or waste which results from the burning
or fisson of nuclear fuel;

the radioactive, toxic, explosive or
other dangerous properties of nuclear
machinery or any part of it

nuclear weapons material, nuclear
pollution or contamination

Embezzlement

Any fraudulent misappropriation or
embezzlement committed by Your
employees or agents.

Legal Liability

Any Legal Liability from any cause or event.

Dewatering

The Company will not indemnify the
Insured against any costs associated
with the installation and operation of any
dewatering equipment or any other costs
of dewatering operations.

. 1
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Cover Detalils

Subject to the terms, conditions and exclusions
of this policy Calliden Insurance hereby agrees to
indemnify the insured for any Indemnifiable Event
to the Contract Works suffered at the construction
site. We will at our option replace or repair the
item or any part thereof or pay its value up to an
amount not exceeding the Sum (s) Insured stated
in the schedule in respect to each item.

The maximum liability of the Company shall not
exceed in all the total sum Insured shown in the
schedule, Subject to the application of

any Deductible.

that the loss or damage occurred and is
discovered during the Construction Period
from any cause other than those specifically
excluded under this Policy;

that the loss or damage occurred and

is discovered during the Maintenance
Period, was caused by the contractor(s)
or subcontractor(s) in the course of work
carried out for the purpose of complying
with the maintenance obligations of the
construction contract; or

the loss or damage discovered during the
Maintenance Period was caused on the site
during the Construction Period.

We will at our option replace or repair the

item or any part thereof or pay its value up

to an amount not exceeding the Sum(s) Insured
stated in the schedule in respect to each item.
The maximum liability of the Company shall not
exceed in all the total sum Insured shown in
the schedule, Subject to the application of

any Deductible.
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Period of Insurance

Construction Period
The Construction Period cover will commence:

on the date specified in the Schedule; or

upon commencement of work on site;
whichever is the later.

The Construction Period cover will cease
for those parts of the Insured Contract
Works which are;

at the time a Certificate of Practical
Completion is issued;

taken over;

occupied by the principal or some other
person;

put into service; or

when the entire Contract Works are
completed,whichever is the earlier. At
the latest all cover will expire on the date
specified in the Schedule.

Maintenance Period

The Maintenance Period will commence directly
after any parts of the Contract Works are taken
over or occupied or put into service. This cover will
cease after the period specified in the Schedule.

Extension of Period

At the latest all cover will expire on the date
specified in the Schedule. Any extensions to the
Construction Period or Maintenance Period are
subject to written agreement by Us.



Optional Extensions

The following Optional Extensions are available
under this Policy. However they are not included
in this Policy unless so specified in the Schedule.
Each Optional Extension is subject to the terms,
conditions, exclusions and definitions of this
Policy except where the same are varied by the
extension.

1. Testing and Commissioning

Notwithstanding anything to the contrary

in the Policy, if a commissioning period for
this Optional Extension is specified in the
Schedule. We will indemnify You against an
Indemnifiable Event to insured items:

occurring and discovered during the
testing and commissioning period at
the construction site, as a result of an
Indemnifiable Event; or

resulting from operation, test loading,
performance testing or commissioning
of any new machinery equipment or
plant, the installation of which forms
part of the Contract Works.

PROVIDED THAT:

The testing and commissioning period
falls within the Construction Period
and will run for the maximum duration
stated in the Schedule.

Simple functional checks of
components of individual machines
which do not involve the imposition

of any loads, carried out within

an insured installation which is a
complex of machines, and prior to

the commencement of testing of the
insured installation as a whole, will not
be classed as testing for the purpose
of this extension.

This Optional Extension does not
cover the testing and commissioning
of second hand machinery, equipment
or plant.

Construction Period cover for
second hand machinery, equipment
or plant will cease immediately on
commencement of the first test
operation, test loading, performance
testing or commissioning.

The deductibles set out in the
Schedule for insured Items 1, 2, 4 and
5 inclusive are deleted and replaced by
testing and commissioning deductibles
stated in the Schedule.

This Optional Extension shall only

be operative during the testing and
commissioning period, beginning with
commencement of the first testing

or commissioning and finishing at the
lapse of the period indicated in the
Schedule.

The Construction Period cover will include
the testing period and commissioning
period which will cease:

on completion of testing or
commissioning;

on expiry of the testing or
commissioning duration stated in the
Schedule; or

when the Contract Works are put
into service,

whichever is first.

Where, because of the operation of any

of the above, The Construction Period cover
ceases for a part of the Contract Works,

a section of the plant, or one or several
machines, the Construction Period cover will
continue for the remainder of the Contract
Works.

Existing Property/Structures
(excluding contents)

If a sum insured for this extension is shown
in the Schedule, the Policy will, apply to
the principal’s existing permanent building
or structure at the site of the construction,
including Property held in care, custody and
control of the Insured.

PROVIDED THAT:

This Optional Extension does not
cover:

the separate deductible stated in
the Schedule applying to the
existing structures and to be borne
by You; or

loss or damage from any cause to
wall or floor coverings or finishes
or contents of any description.

Calliden Insurance I
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Optional Extensions

All roof openings shall be covered by
properly secured tarpaulins outside
normal hours of work.

The Sum Insured shown for this
Optional Extension in the Schedule
will be the total replacement value for
Existing Property/ Structures for all
damage occurring during the period of
insurance for this Extension.

Expediting Expenses
If a Sum Insured for this extension is

shown in the Schedule We will, extend the
cover provided by the Policy to include:

extra charges for overtime, night work
and work on public holidays; and

express freight within the
Commonwealth of Australia but
including air freight within Australia
only, incurred as part of the
restoration or repair of loss or damage
indemnifiable under the Policy.

PROVIDED THAT Our liability under this
Optional Extension will be reduced in

The Transit Cover will:

begin with the completion of loading
in an undamaged condition;

continue thence during transit
by road;
by rail; or

by a licensed airline operating

a regular scheduled service
including transhipment incidental
thereto; and

end with the completion of unloading
at the contract site described in the
Schedule.

PROVIDED ALWAYS THAT:

Such indemnity shall be payable
only in respect of materials and
components belonging to or under
Your care custody and control; and

Our liability under this extension
shall not exceed $50,000 for any
one transit.

, i Exclusions relating to Optional Extensions
proportion to any under insurance of

items which are the subject of restoration Calliden Insurance shall not indemnify You against
or repair requiring the operation of this loss or damage:

extension. The application of under
insurance will operate as per the under

insurance clause in this Product Disclosure

Statement.

Transit

If a Sum Insured for this extension is
shown in the Schedule. We will extend
the cover provided by the Policy to
Indemnify You against Loss or damage to
materials and/or components intended for
incorporation in the Contract Works arising
from fire, flood, collision and overturning
of the conveyance in which they are
being transported or by theft or malicious
damage, all of which must occur within
Australia during the Construction Period
stated in the Schedule whilst the item or
items are being transported directly to the
construction site.
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resulting from scratching or discolouration
of painted plated or polished surfaces;

resulting from breakage of glass china
porcelain or similar brittle materials; or

occasioned by lawful seizure or other
operation of law or arising from any breach
of contract agreement or obligation.



Basis of Settlement

Following Loss or damage caused by an
Indemnifiable Event under this Policy the basis of
settlement used by Us will be as follows:

1. Repairable Damage

(@) in the case of damage which can be
repaired, the cost of repairs necessary
to restore the items to their condition
immediately before the occurrence of
the damage, less any salvage; or

(b) in the case of a total loss, the actual
value of items immediately before the
occurrence of the loss, less salvage,

PROVIDED HOWEVER, that Our liability
shall be limited to the extent to which the
costs claimed had to be borne by You and
to the extent to which they are included in
the sums insured and further that all of the
provisions and conditions of the Policy have
been complied with.

We will not pay for:

the cost of any provisional repairs
unless such repairs constitute part of
the final repairs and do not increase
the total repair cost; or

the cost of any alterations, additions
or improvements.

2. Repair Cost Limitation

All damage which can be repaired must

be repaired, but if the cost of repairing any
damage equals or exceeds the value of
items immediately before the occurrence
of the damage, settlement will be made on
the basis provided for under 1 (b) above.

3. Production of Accounts

We will not be liable to make any payment
under this Policy unless You have produced
to Our satisfaction all accounts, invoices,
receipts and other documentation
indicating that repairs have been affected
or replacement has taken place as the case
may be.

Item listed as per Schedule

We will pay for the necessary, reasonable
and justifiable expenses up to the sum
insured in the Schedule for:

loss of or damage to tools,
Construction Plant and Equipment,
hoardings, temporary buildings,
scaffolding, formwork, falsework (as
per items 2, 3 and 6 of the Schedule);

demolition, clearance and Removal
of Debris (as per item 4 of the
Schedule); and

architects’, engineers’, surveyors’,
and consultants’ fees (as per item

5 of the Schedule). Professional Fees
will not exceed those authorised under
the scales of the various institutions
regulating such charges prevailing at
the time of the loss or damage.

Deductible

The Deductibles as stated in the Schedule
shall be subtracted from the amount
calculated in accordance with the above.

Limit of Liability
Our Liability in all cases will be limited by

the extent to which the loss or
damage had to be borne by You; and

the amount specified in the schedule
as the sum insured for any selected
cover. Subject to the application

of any deductibles.

Calliden Insurance I
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Important Information

About the Product
Disclosure Statement

This product is issued by Calliden Insurance
Limited ABN 47 004 125 268 and AFS

Licence No. 234438, 114 Albert Road South
Melbourne, VIC 3205. The information in this
booklet is current at the date of preparation.

If the information changes We will issue a
supplementary or replacement product disclosure
statement (PDS).

The information in this PDS will assist You to
make an informed decision about Your insurance.
It contains information about the policy, its
features, benefits, risks and costs. Please read

it carefully. This product is distributed through
Calliden Insurance selected representatives.

Your Records

This PDS, the Policy Schedule and any
endorsements are a record of Your cover. They are
important documents containing the terms and
conditions which apply to Our agreement. You may
need to refer to them periodically and particularly
when the Policy is due for renewal or at the time
of a claim. Please keep them in a safe place.

Our Agreement

The agreement between us consists of:
Your application;
This PDS;
Your Policy Schedule; and
any Endorsement.

A Policy Schedule is issued when We agree to
cover You and You have paid (or agreed to pay)
the premium including any relevant government
charges by the inception/due date.

Our liability is limited to:

the period of insurance shown on your
Policy Schedule;

to the Policy sections set out on Your Policy
schedule; and

to the sums(s) insured set out in Your Policy
schedule unless we have agreed to pay more
as an additional benefit.
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Your Cooling-off Period

Please read this PDS and Your Policy Schedule
carefully to make sure You understand the

cover provided and that it is adequate. You have
fourteen (14) days after You receive the Schedule
to alter Your cover should you need to. If, for any
reason, you are not completely satisfied with Your
Policy We may agree in writing to alter it to meet
Your needs. Alternatively, You may cancel Your
policy within the 14-day period by returning it to
Us with Your written instruction.

If You cancel within the 14 day period the
premium You have paid will be refunded,
provided no event has occurred for which a claim
is payable under the Policy.

Code of Practice

We fully support the General Insurance Code of
Practice. Itis aimed at improving standards within
the general insurance industry. The Code was
jointly developed by the Insurance Council of
Australia, insurance companies, consumer groups
and the federal government. This means we:

- set down standards of service

- set out the terms of your policy in plain language
and assist you in understanding your rights and
obligations

- work with you in a helpful and informed
relationship

Call 1800 805 899 to obtain a copy of
our Code of Practice brochure.



Important Information

Our Privacy Commitment

Calliden Insurance respects the privacy rights

of its customers and is committed to complying
with all applicable privacy laws. These laws
include the Privacy Act 1988, which incorporates
the National Privacy Principles for the fair handling
of personal information, as administered by the
Office of the Federal Privacy Commissioner.

What this means for you

We will be fair in the way we collect personal
information and we will only collect personal
information necessary for what we do. We will
be open with what we do with your personal
information and it will only be used or disclosed
in ways that are reasonable. We will be open
with you about the personal information we hold
about you and we will let you correct it should it
be wrong. You can contact us on 1800 805 899
if you wish to update or access your personal
information, or if you wish to obtain a copy of our
Privacy Policy. Our Privacy Policy is also available
at www.calliden.com.au.

Dispute Resolution

Calliden Insurance takes very seriously any
dissatisfaction that you may have about any
aspect of our products and services. We are
proud of our products, staff and our service, so if
you're unhappy, we want to help. To achieve this,
we offer an internal dispute resolution service,
which is both fair and free of charge.

If you have a complaint, please talk it over with
one of our staff. Our general insurance staff have
specialist insurance knowledge, will listen to
your concerns and suggest the most appropriate
course of action. If they can't sort out the
problem to your satisfaction, your complaint will
be referred to a manager at which point most
concerns are settled on the spot.

Should you still not be satisfied, you can contact
our Internal Disputes Resolution Co-ordinator by
telephoning (03) 8682 5738 Our Internal Dispute
Resolution Committee will completely review
your complaint and may ask you to attend a
formal conciliation meeting. A final decision will
normally be made within 15 working days.

In the event that you wish to take a matter
further, you can contact the independent industry
body, Insurance Ombudsman Service Limited
(I0S) on 1300 780 808. This service is provided to
you free of charge.

Your Duty of Disclosure

Prior to entering into a contract of general
insurance You have a duty to disclose certain
information. You have the same duty to
disclose prior to renewing, extending, varying or
reinstating a general insurance contract.

What You must tell Us

When answering Our questions and in providing
other relevant information, You must be honest
and You have a duty under law to tell Us anything
known to You, and which a reasonable person in
the known circumstances would include. We will
use this information in deciding whether to insure
You and anyone else to be insured under the
Policy, and on what terms.

Who needs to tell Us

It is important that You understand You are
answering all Our questions in this way for
yourself and anyone else whom You want to be
covered by the Policy.

If You do not tell Us

If You do not answer the questions in this way,
We may reduce or refuse to pay a claim, or
cancel the Policy. If You answer Our questions
fraudulently, We may refuse to pay a claim and
treat the Policy as never having operated.

Important

This duty of disclosure applies to all the people
named on the Application Form. Please read this
PDS carefully to ensure:

You are aware of all the contractual rights
and obligations;

the Policy provides the cover You require; and

You are aware of the limits regarding Policy
coverage and what We will pay You under
the Policy.

. 3
Calliden Insurance I



Definitions

Aircraft means any vessel, craft or anything
made or intended to fly or move in or through
the atmosphere or space.

Business means the Business shown in the
Schedule and shall include the provision and
management of canteens, social, sports and
welfare organisations for the benefit of Your
employees, and first aid, fire and ambulance
services and maintenance of Your premises.

Business Hours means the office and working
hours (including overtime) during which the
Insured or the Insured’s employees are at the
Location for the purpose of Your Business.

Electronic Data means facts, concepts and
information converted to a form useable

for communications, display, distribution,
interpretation or processing by electronic

and electromechanical data processing or
electronically controlled equipment and includes
programmes, software and other coded
instructions for such equipment.

Endorsement means a certificate or replacement
Schedule issued by Us noting alterations or
changes to Policy details.

Excess the amount the Insured first bears in
relation to each claim caused by an Occurrence.
The Excess applies to all amounts payable under
this Policy.

Hovercraft means any vessel, craft or thing
made or intended to float on or in or travel on or
through the atmosphere or water.

Insured You/Your each of the following will
be an Insured under this Policy to the extent
described:

(i) the named Insured specified in the
Schedule;

(i) all the subsidiary companies (now or
subsequently constituted) of the
named Insured specified in the
Schedule provided their places of
incorporation are within Australia or
any territory of Australia;

(i) every director, executive officer, employee,
partner or shareholder of one of the Insured
designated in paragraphs (i) or (ii) above but
only whilst acting within the scope of their
duties in such capacity;
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(iv)  every principal, in respect of that principal’s
liability for one of the Insureds designated
in paragraphs (v) or (ii) arising out of the
performance of work for that principal, but
subject always to the extent of coverage
and the Limit of Liability provided by this
Policy;

(v)  every office bearer or member of social
and sporting clubs, canteen and welfare
organisations and first aid, fire and
ambulance services formed with the
consent of the Insured (other than an
Insured designated in paragraph (iv) or (vi)
in respect of claims arising from the duties
connected with the activities of any such
club, organisation or service;

(vi)  each partner, joint venturer, co-venturer or
joint lessee of the named Insured specified
in the Schedule but only:

with respect to liability incurred as the
partnership, joint venture, co-venture,
joint lease; and

provided the partnership, joint-
venture, co-venture, joint lease has
been notified to Us within 60 days of
formation and has been endorsed on the
Schedule; and

(vii) any director or senior executive of
the Insured in respect of private work
undertaken by the Insured's employees
for such director or senior executive.

Insured does not include the interest of any other
person other than as described in (i) to (vii) above.

Insured’s Products means any goods, products
and property after they have ceased to be in the
possession or under the control of the Insured,
manufactured, grown, extracted, produced,
processed, constructed, erected, installed, repaired,
serviced, treated, sold, supplied or distributed by
the Insured (including any container thereof other
than a vehicle).

Location means the place(s) listed in the
Schedule.

Limit of Liability means the applicable Limit of
Liability specified in the Schedule.

Medical Persons means legally qualified medical
practitioners, legally qualified registered nurses,
dentists and first aid attendants.



Definitions

Occurrence means an event, including
continuous or repeated exposure to substantially
the same general conditions, which results in
Personal Injury or Property Damage neither
expected nor intended to happen by You.

Period of Insurance is the period stated in
the Schedule during which the insurance cover
provided by this Policy is in force.

Personal Injury means:

Bodily injury (including death and illness),
disability, fright, shock, mental anguish or
mental injury;

False arrest, wrongful detention, false
imprisonment or malicious prosecution;

Wrongful entry or eviction or other
invasion of privacy;

A publication or utterance of a libel
or slander or other defamatory or
disparaging material; or

Assault and battery not committed by

You or at Your direction unless committed
for the purpose of preventing or eliminating
danger to person or property.

Policy/Your Policy means this PDS/policy
wording, the application, the schedule and any
special conditions or endorsements issued to you in
either electronic or written form.

Pollutants means any solid, liquid, gaseous

or thermal irritant or contaminant, including

but not limited to smoke, vapour, soot, fumes,
acids, alkalis, chemicals and waste. Waste
includes material to be recycled, reconditioned or
reclaimed.

Property Damage means:

Physical damage to or destruction of
tangible property including its loss of
use following such physical damage
or destruction; or

Loss of use of tangible property which has
not been physically damaged or destroyed
provided that the loss of use has been
caused by an Occurrence.

Schedule means the most recent Schedule
for Your Policy We have issued.

Vehicle means any type of machine on wheels
or self-laid tracks made or intended to be
propelled by other than manual or animal power
and any trailers or other attachments made or
intended to be drawn by any such machine.

We/Us/Our/Calliden Insurance means Calliden
Insurance Limited ABN 47 004 125 268 and AFS
Licence 234438, the insurer under this Policy.

Watercraft means any vessel, craft or anything
made or intended to float on or in or travel
through the water.

Some other words have special meanings and
these are explained where they occur in the Policy.

. 5
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Conditions

Jurisdiction

All disputes arising out of or under this Policy
will be subject to determination by any court
of competent jurisdiction within Australia
according to the law applicable to that
jurisdiction.

Territorial Limitations

The indemnity provided by this Section
applies world-wide subject to the exclusion
headed Territorial Limits.

Excess

Where an Excess is shown in the Schedule or
within Your Policy wording You or any other
person insured must first bear the amount of
the Excess for each and every claim arising
out of the one event or occurrence before
becoming entitled to cover under Your Policy.
Where two or more different Excesses apply
to an event or occurrence giving rise to a
claim only the greatest of those Excesses
shall be applied to the whole claim.

Payment of Premium

You will pay promptly to Us the premium, any
adjustments of premium and other amounts
charged for this Policy and any renewal,
extension or Endorsement to the Policy.

Joint Insureds

This policy only covers the interests of the
insured(s) named on the schedule and any
other interests notified to Us in writing
which are accepted by Us and noted in the
schedule. No interest in this policy maybe
transferred without Our written consent.

Where there is more than one person or
organisation insured under this policy:

Any notice given by Us under Your Policy
to any one of You will be deemed to be
notice given to all of You;

The duty of disclosure will apply to

every person or organisation. Failure by
any insured person or organisation to
comply with the duty of disclosure will be
deemed a failure by all of You;

Any misrepresentation of fraudulent
actions or statements made by any
person or organisation will deemed to be
made by all of You; and/or

Any claim made by any person or
organisation will be deemed to be a claim
made by all of you.
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6. Cross Liability

Where the Insured comprises more than one
party, We will treat each of the parties as a
separate Insured. The words You or Your shall
be considered to apply to each party in the
same manner as if a separate Policy had been
issued to each of them. Nothing in this clause
shall alter or increase the Limit of Liability for
this Section of the Policy in respect of any
Occurrence or Period of Insurance.

Notices

You must as soon as possible
give to Us notice in writing of:

Every Occurrence, claim, writ, summons,
proceeding, impending prosecution,

and inquest together with all relevant
information which may result in a claim
under this Policy, whether or not the
Insured believes any claim amount might
fall below the applicable Excess; and

Every change that comes to Your
knowledge (including anything done or not
done by You) which materially varies any
of the facts or circumstances existing at
the commencement of this Policy.

Any notice given in writing by Us to the first
named Insured specified in the Schedule will
be treated as notice to each of the parties
comprising the Insured.

Service of notices by Us will be effective
immediately on receipt by the first named
Insured of a letter or electronic communication
sent from Us or in the case of notices by
post, three (3) business days after having
been posted by Us.

Other Insurance

As soon as is reasonably practical but in any
case within fifteen (15) days after entering
into any other contract of insurance, the
Insured must notify Us of, and give Us full
details of, any other insurance which provides
indemnity, in full or in part, for any of the
liabilities insured under this Policy.

Assistance

In the event that there exists a right to
recover any monies payable under Your Policy
from any other party, You or any other person
covered by Your Policy must co-operate

with Us fully in any proceedings available

to Us at law which We may take, and not
hinder these rights or agree to limit, waive or
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Conditions

release any such right. Failure to comply with
this condition will enable Us to reduce the
amount payable under a claim to the extent
that Your actions prejudice Our ability to
recover such monies.

Claims

You must not without Our written consent
make any admission, offer, promise or
payment in connection with any Occurrence
or claim and We will be entitled to take over
and conduct in Your name the defence or
settlement of any claim.

You must use Your best endeavours to
preserve all property, products, appliances and
plant and all other things which may assist in
the investigation or defence of a claim or in
the exercise of right of subrogation and so far
as may be reasonably practicable You must
not without our written consent carry out

any alteration or repair until We have had an
opportunity of inspection.

We will be entitled to prosecute in Your name
at Our own expense and for Our benefit any
claim for indemnity or damages or otherwise.

We will have full discretion in the conduct

of any proceedings in connection with any
claim and You must give all information and
assistance We may require in the prosecution,
defence or settlement of any claim.

. Discharge of Liabilities

We may at any time pay You in respect of all
claims against You arising from an Occurrence
the balance of the Limit of Liability or any
smaller for which the claim or claims can

be settled and upon that payment We will
relinquish conduct or control of and be

under no further liability under this Policy

in connection with those claims except for
costs, charges and expenses:

Recoverable from You for all or part of the
period prior to the date of such payment;

Incurred by Us; or

Incurred by You with Our written consent
of prior to the date of such payment.

12. Reasonable Care

You must take all reasonable care:
For the safety of Your Property Insured,;

To ensure that only competent employees
are employed;

13.

14.

To maintain the structure, fittings, fixtures,
furnishings, appliances, machinery,
implements and plant in sound condition
at the Risk Address;

To prevent bodily injury or loss of or
damage to property;

To comply with any law, by law, safety
requirement, Australian Standard or
regulation of any Government of Local
Government body. Including but not
limited to those covering the disposal of
waste products and the handling, storage
or use of flammable liquids or substances,
gasses or toxic chemicals;

To prevent bodily injury or damage to
property due to manufacture, sale or
supply of defective products. Including
at your own expense take all reasonable
action to trace, recall or modify any of
Your products containing defects; and

If your occupation includes digging below
ground You must obtain the location

of underground services from the owner
of the services before commencement
of digging.

We shall not be liable for loss, destruction,
damage, liability, accidental injury or illness
caused or contributed to by Your failure to
comply with this condition.

Inspection of Property

We will be permitted but not obligated to
inspect the Insured'’s property and operations
at any time.

Neither Our right to inspect nor Our failure to
inspect, nor the making of any inspection nor
any report of an inspection may be used by You
or others in any action proceeding involving Us.

We may examine and audit Your books

and records at any time during the Period of
Insurance and within three (3) years thereafter
but that examination and audit will be
restricted to matters which in Our opinion

are relevant to the Policy.

Adjustment of Premium

If the first or renewal premium for the
Policy has wholly or partly been calculated
on estimates furnished by the Insured,
the Insured must within thirty (30)

days after the expiry of each Period of
Insurance provide to Us such matters,

. 7
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Conditions

particulars and information relevant to
the Policy as We may reasonably require.
The premium for the period will then

be adjusted and any difference paid by
or allowed to You as the case may be,
provided that the adjusted premium will
not be less than any minimum premium
specified in the Schedule.

You must keep a record of all matters,
particulars and information requested by
Us and must on reasonable notice allow
Us or Our nominee to inspect and make
copies of those records.

15. Cancellation

The first named Insured specified in the
Schedule may cancel this Policy by giving
written notice to Us.

We may cancel this Policy in any of the
circumstances set out in the Insurance
Contracts Act 1984.

After cancellation by the Insured, a refund
of premium will be allowed pro rata of 70
per cent of the premium for the unexpired
part of the Period of Insurance;

After Cancellation by Us, a refund of
premium will be allowed in proportion to the
unexpired part of the Period of Insurance ;

When the premium is subject to
adjustment, cancellation will not affect the
obligation of the Insured to supply to Us
such information as is necessary to permit
the premium adjustment to be calculated
and to pay the amount of the adjustment
applicable up to date of cancellation.

16. Insurance Contracts Act 1984

17

Nothing contained in this Policy is to be
construed to reduce or waive either Your or
Our privileges, rights or remedies available
under the Insurance Contracts Act 1984.

. Due Observance

If You fail to comply with any term, condition
or provision of the Policy, We may refuse to
pay a claim, but in any event Our rights will
be subject to the provisions of the Insurance
Contracts Act 1984.

8 .
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18. Goods and Services Tax Clauses -

19.

20.

Applicable to all Types of Cover

GST and Input Tax Credit have the same
meaning as given to those expressions in

A New Tax System (Goods and Services Tax)
Act 1999 and related legislation as amended
from time to time. Taxable Percentage is
Your entitlement to an Input Tax Credit on
Your premium as a percentage of the total
GST on that premium. Where We pay a claim
and You are liable to pay GST in respect of
Your claim, We will cover You for that GST,
less any Input Tax Credit You may be able

to claim from Your purchase of goods and
services. We will pay this amount in addition
to the sum insured/limit of liability shown in
the Schedule. Where Our settlement of Your
claim is less than the total loss, We will only
pay Your liability for GST (less your entitlement
to any Input Tax Credit) applicable to the
settlement. This means that if Your sum
insured/limit of liability is not sufficient to
cover Your loss, We will only pay GST that
relates to Our settlement of Your claim.

You must advise Us of Your correct Taxable
Percentage. Any GST liability arising from
Your incorrect advice is payable by You.

Waiver of subrogation preventing
Our right of recovery

Subject to the Insurance Contracts Act 1984,
where another person is liable to compensate
You or other persons covered for any loss,
theft, destruction, damage or liability which

is covered by Your Policy but agreement

has been made with the person not to seek
recovery of monies from them, We will not
provide cover under Your Policy for that loss,
theft, destruction, damage or liability.

Alteration of Risk

You must notify Us in writing as soon as
possible after the commencement of Your
Policy of any changes in Your Business carried
on, or other circumstances affecting the
premises at the Risk Address, or the Property
Insured, which may increase the risk of loss,
destruction, damage or liability.

Until You obtain Our written agreement to
cover the alteration of risk and agree to pay
any additional premium We may require,
We shall not be liable for loss, destruction,
damage or liability caused or contributed

to by any such alteration, except where We
expressly allow alterations in the relevant
Sections of Your Policy.
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22.

23.

24.

Conditions

Words-Gender

Words importing persons include corporations
and other legal entities. The singular includes

references to the plural and vice versa and any
gender includes reference to all other genders.

Workers Compensation

The insurance provided by this Policy
does not include Workers Compensation.
It is compulsory for all employees to be
insured for Workers Compensation and

a separate policy must be arranged where
required by law.

Subrogation

In the event of a payment under this Policy
to or on behalf of the Insured We will subject
to the limitations imposed in Insurance
Contracts Act 1984, be subrogated to all

the Insured’s rights of recovery against all
persons and organisations and the Insured
must execute and deliver instruments and
papers and do everything that is necessary
to assist Us in the exercise of those rights.

Property Owners

Where the occupation is shown on the
schedule as "Property Owners", the Territorial
Limitation will be restricted to the Location(s)
shown in the Schedule.

We will not be liable for any claims arising
out of or connection with the occupation of
the tenant(s) of the premises including the
maintenance, upkeep or housekeeping of
the tenant(s) at the Risk address.

We will also not be liable for any claims
arising out of or in connection with any
business, profession, trade or manufacturing
operations conducted by You or any other
persons insured or otherwise, other than as
owners of property at the insured Location(s).

. 9
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Exclusions

This Policy does not cover liability in respect of:

1. Employment Liability

Personal Injury to any employee arising
directly or indirectly out of or in the course
of their employment in the Business

of the Insured, provided this exclusion
does not apply in respect of liabilities for
injuries which are not compensated under
the Workers' Compensation legislation in
Queensland and Western Australia where
employment is not the major significant
factor causing the injury;

Any claim or claims arising out of the
provisions of any Workers’ Compensation
legislation or any industrial award or
agreement or determination; or

Which the Insured is or would have been
entitled to seek indemnity under any Policy
of insurance required to be taken out pursuant
to any legislation relating to workers' or
workmen's compensation including any
legislation of any State or Territory (whether
insurance is effected or not).

For the purpose of this exclusion,
“"employee” shall mean any person
engaged under a contract of service or
apprenticeship with the Insured but does
not include any person employed under
such a contract who is excluded from the
definition of worker under any Workers'
Compensation legislation.

2 Property in Custody or Control
Property Damage to:

Property owned by or leased or rented to
the Insured; or

Property in the physical or legal control of
the Insured.

But this exclusion does not apply to liability
for Property Damage to:

Premises (including landlord’s fixtures
and fittings) which are leased or rented
to the Insured;

Premises (or their contents) not owned,
leased or rented by the Insured but
temporarily occupied by the Insured for
work therein;

Vehicles (not belonging to or used by or
on behalf of the Insured) in the physical

or legal control of the Insured where the
Property Damage occurs while the vehicles
are in a car park owned or operated by

the Insured, unless the Insured owns or
operates the car park for reward,;

10 .
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The property of an employee of one
of the Insured per clause (i) and (i) in the
Definitions Section; and

Property (excluding any Vehicle which is
registered or which is required under any
legislation to be registered) in the physical
or legal control of the Insured for the
purpose of repair, service, maintenance
or alteration or which is on temporary

hire or loan to the Insured, subject to a
maximum indemnity of $25,000 for any
one Occurrence.

Product Defect

Property Damage to the Insured'’s Products

if the damage can be attributed to or if the
damage arose directly or indirectly out of or in
connection with the products:

Harmful nature;

Defectiveness;

Unsuitability for the intended use;
Inherent vice; and

Inefficiency or ineffectiveness.

Loss of Use

Loss of use of tangible property which
has not been physically injured, or lost or
destroyed resulting from:

A delay in or lack of performance by or on
behalf of the Insured of any agreement; or

The failure of the Insured'’s Products to
meet the level of performance, quality,
fitness or durability expressly or impliedly
warranted or represented by the Insured,
but this exclusion does apply to the loss
of use of other tangible property resulting
from the sudden and accidental physical
damage to, loss or destruction of the
Insured’s Products after they have been
put to use by any person or organisation
other than one of the Insured per
clause (i) and (ii) of the Insured You/Your
definition under the Definitions Section.

Products recall

Claims or costs arising out of or resulting
from the withdrawal, recall, inspection, repair,
replacement investigation of or loss of use

of the Insured’s Products or of any property
of which they form a part, if such Products

or property are withdrawn from the market or
from use because of any known or suspected
defect or deficiency in the product or the
accompanying use and/or storage instructions
or the lack thereof.



Exclusions

6. Aircraft, Aircraft Products and Watercraft

Claims arising out of:

The ownership, maintenance, operation
or use by the Insured of:

any Aircraft; or

any Watercraft exceeding
8 metres in length.

The Insured’s Products that are Aircraft
component parts used for maintaining
an Aircraft in flight or moving upon the
ground or used in the construction of an
Aircraft hull or machinery which to the
knowledge of the Insured is incorporated
in an Aircraft.

7. Vehicles

Personal Injury or Property Damage arising
out of the ownership, possession, operation,
maintenance or use by the Insured of any
Vehicle:

Which is registered or which is required
under any legislation to be registered; or

In respect of which compulsory liability
insurance or statutory indemnity is
required by virtue of any legislation

(whether or not that insurance is effected).

This Exclusion does not apply to:
Personal Injury where:

That compulsory liability insurance or
statutory indemnity does not
provide indemnity; and

The reason or reasons why that
compulsory liability insurance or
statutory indemnity does not provide
indemnity do not involve a breach by
the Insured of legislation relating

to vehicles.

Property Damage arising out of and during

the loading or unloading of goods to or
from any vehicle.

Property Damage caused by or arising
from the operation or use of any vehicle
which is designed primarily for lifting,
lowering, loading, unloading, digging or
drilling whilst being operated or used by
or on behalf of the Insured within the
confines of the premises of the Insured.

Property Damage caused by the use
of any tool or plant forming part of or
attached to or used in connection with

8.

9.

10.

1.

any vehicle (excluding whilst the vehicle
is travelling, transporting or carting goods)
at any work site.

Contractual Liability

Any obligation assumed by the Insured under
any agreement except to the extent that:

The liability would have been implied
by law;

The liability arises from a provision in
a contract for lease of real or personal
property other than a provision which
obliges the Insured to effect insurance
or provide indemnity in respect of the
subject matter of that contract;

The liability is assumed by the Insured
under a warranty of fitness or quality
as regards the Insured’s products; or

The obligation is assumed under those
agreements specified in the Schedule.

Professional Advice or Service

The rendering of or failure to render
professional advice or service by the Insured
or any error or omission connected therewith;
including but not limited to any breach of duty
owed in a professional capacity by any of the
directors and officers insured, where persons
in breach of such duty may be legally liable.

This exclusion shall not apply to the rendering
of or failure to render professional medical
advice by Medical persons employed by You
to provide first aid or other medical services
on your premises, provided that such medical
advice or services in not given for a fee.

Libel or Slander

The publication or utterance of libel or slander:

Made prior to the commencement
of the Period of Insurance;

Made by or at the direction of the Insured
with knowledge of its falsity; or

Related to advertising, broad casting or
telecasting activities conducted by or on
behalf of the Insured.

Nuclear

Any consequence of
lonising radiation or radioactive
contaminations from any nuclear fuel or

waste which results from the burning or
fission of nuclear fuel;

. 1
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Exclusions

The radioactive, toxic, explosive or
other dangerous properties of nuclear
machinery or any part of it;

Nuclear weapons material, nuclear
pollution or contamination.

12. Terrorism

Any act of terrorism, as defined herein,
regardless of any other cause or event
contributing concurrently or in any other
sequence to the loss.

For the purpose of this exclusion Terrorism
means: any act, or preparation in respect

of action, or threat of action designed to
influence the government de jure or de facto
of any nation or any political division thereof,
or in pursuit of political, religious, ideological,
or similar purposes to intimidate the public or
a section of the public of any nation by any
person or group(s) of persons whether acting
alone or on behalf of or in connection with
any organisation(s) or government(s) de jure
or de facto, and which:

Involves violence against one or more
persons; or

Involves damage to property; or

Endangers life other than that of the
person committing the action; or

Creates a risk to health or safety of the
public or a section of the public; or

Is designed to interfere with or to disrupt
an electronic system.

This Policy also excludes loss, damage,

cost, or expense directly or indirectly caused
by, contributed to by, resulting from, or
arising out of or in connection with any
action in controlling, preventing, suppressing,
retaliating against, or responding to any

act of terrorism.

13. Warlike Activities

Wiar, invasion, acts of foreign enemy,
hostilities (whether war be declared or not),
civil war, rebellion, revolution, insurrection,
military or usurped power, or any looting,
sacking or pillaging following any of these.

Expropriation including lawful seizure,
resumption, confiscation, nationalisation,
destruction or damage under the order of
any government or public or local authority.

12 .
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8. Pollution

Personal Injury or Property Damage caused
by or arising out of the discharge, dispersal,
release or escape of Pollutants into or upon
land, the atmosphere, or any water course
or body of water, but this exclusion does not
apply if the discharge, dispersal, release or
escape is sudden, identifiable, unexpected
and unintended and takes place in its entirety
at a specific time and place other than within
North America or a country that is subject to
the juristriction of North America.

Any costs and expenses incurred in
prevention, removing, nullifying or clean-up
of such contamination or pollution but

this exclusion does not apply to clean-up,
removal or nullifying expenses only, which
are consequent upon a sudden, identifiable,
unexpected, unintended happening taking
place in its entirety at a specific time and
place other than within North America or a
country that is subject to the juristriction of
North America which results in Personal Injury
and/or Property Damage.

Provided that in all cases that this policy

will exclude cover for property, damage

or personal injury whether actual or alleged,
or to cover the cost of preventing, removing,
nullifying, cleaning up or similar activities

for any contamination or pollution where the
cause of the pollution or threat of pollution
occurs within North America or is subject

to the jurisdiction of North America.

15. Territorial Limits

Personal Injury or Property Damage:

Occurring in the United States of America
or Canada. This exclusion shall not apply
to claims arising from the presence of
any person who is normally resident in
Australia or New Zealand and who is not
a manual worker or a supervisor of work;

Where claims are made upon the Insured
outside Australia or New Zealand in any
country where the Insured is represented
by a branch or company or firm or
individual holding the Insured’s power

of attorney; or

Where such claims arise out of any
contract entered into by the Insured
under the terms of which work is to
be performed outside Australia or
New Zealand.



Exclusions

16. Exports to USA or Canada

17.

18.

19.

20.

21.

22.

Claims in respect of Personal Injury and/or
Property Damage caused by or arising out

of the Insured’s Products knowingly exported
by the Insured, or the Insured’s agents or
servants, to the United States of America

or Canada.

Asbestos

It is understood and agreed that this Policy
shall not apply to and does not cover any
actual or alleged liability whatsoever for any
claim or claims in respect of loss or losses
directly or indirectly arising out of, resulting
from or in consequence of asbestos in
whatever form or quantity.

Faulty Workmanship

Property Damage to that part of any property
upon which the Insured is or has been
working where the property damage arising
from the work of the Insured or the cost of
performing, correcting or improving any work
undertaken by the Insured.

Fines, Penalties

Fines, penalties or liquidated damages.

Punitive Damages

Punitive damages, exemplary damages,
aggravated damages and any additional
damages resulting from the multiplication
of compensatory damages.

Treatment or Dispensing

Personal Injury or property damage
caused by:

The performance of treatment to humans
or animal for beautification, cosmetic
enhancement or to remedy illness, mental
or physical deficiency, disease or injury;

The prescribing of activities,
pharmaceuticals, medical or herbal
remedies to improve performance or
appearance, or to alleviate pain illness,
disease, mental or physical deficiency,
disease or injury; or

Dispensing of drugs, medicines,
pharmaceutical supplies or artificial aids.

Defect in Design

Any defective design, error or omission in
plans, instructions, specifications, pattern
or formula provided by the Insured.

23.

24,

25.

Intentional Act

Any liability which arises from any deliberate
or intentional act committed by You or by
any person acting with Your express or
implied consent.

Assault and Battery

Personal Injury or Property Damage caused by
or arising from assault and battery committed
by You or with your knowledge or at Your
direction unless reasonably necessary for the
protection of persons or property .

Internet and Cyber Risks

Notwithstanding any provision to the contrary
within this insurance or any endorsement
thereto it is agreed that this insurance does
not cover:

Any losses (bodily injury, property damage
or any other loss covered by this policy)
arising, directly or indirectly, out of, or in
any way involving the Insured'’s “internet
operations”. This exclusion does not apply
to bodily injury or property damage arising
out of any material which is already in
print by a manufacturer in support of

its product, including but not limited to
product use and safety instructions or
warnings, and which is also reproduced
on its site. Coverage does not include
bodily injury or property damage arising
out of any other advice or information
located on the site that is used for the
purpose of attracting customers.

Property damage to computer data or
programs and their storage media arising
directly or indirectly out of or caused by,
through or in connection with:

The use of any computer hardware
or software;

The provision of computer or
telecommunications services by or on
behalf of the Insured; or

The use of computer hardware or
software by any third party, whether
authorised or unauthorised, including
any damage caused by any
computer virus.

"Internet Operations” means the following:
Use of electronic mail systems by the
Insured’s employees, including part-

time and temporary staff, and others
within the Insured'’s organisation;

Calliden Insurance I
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26.

27.

28.

Exclusions

Access through the Insured'’s
network to the world wide web or a
public internet site by the Insured'’s
employees, including part-time and
temporary staff, and others within the
Insured’s organisation;
Access to the Insured's intranet
(meaning internal company
information and computing resources)
which is made available through the
world wide web for the Insured'’s
customers or others outside the
Insured’s organisation; and
The operation and maintenance of the
Insured’s web site.
Nothing in this exclusion shall be construed
to extend coverage under this policy to any
liability which would not have been covered
in the absence of this exclusion.

Damage to Property owned by You
Property damage to property that You own

Child Molestation

The molestation or interference with any
person legally considered a minor by:

You;
Any of Your employees;

Any person that works or acts on behalf
or Your business;

Any person performing any voluntary
work or services or work experience for
You or on Your behalf.

Further, we will not have any duty to
defend any action, suit, or proceedings
brought against any person mentioned
above or any entity insured by this policy
where compensation is sought, whether
directly or vicariously, in respect to any
molestation or interference to any person
legally considered a minor or any personal
injury resultant therefrom.

Participants

Personal Injury or property damage to any
party caused be their own or their properties
participation in any match, race, health or
fitness class, game, competition, trial or other
sporting activity, training or event.
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29. Communicable disease

30.

31.

The contraction of or the transmission of
any communicable disease through any
work related activity and/or any intentional or
deliberate action or process which involves
the transfer of or the potential transfer or
bodily fluids, including but not limited to any
sexually transmitted disease.

Dangerous goods
The manufacture, storage, filling, breakdown,
or transportation of:

fireworks, ammunition, gunpowder,
nitro-glycerine, celluloid, pyroxylin or
other explosives;

gases or air under pressure in containers
in quantities exceeding 500 litres in total.

This exclusion does not apply to the static
risk of service stations;

asbestos.

Welding, thermal or oxygen cutting or
heating

Any claim resulting from welding, thermal

or oxygen cutting or heating or any other
heat producing or spark producing operations
where the loss, damage or injury was caused
by or contributed to by You or any person
working on Your behalf or for whom You are
responsible as a result of failure to comply
with the precautions and requirements
specified in the Australian Safety Standard
1674.1-1997 " Safety in Welding and allied
processes — Fire precautions” or any updates
of this standard.



Cover Detalils

In consideration of the payment of premium
subject to the terms, definitions, conditions,
exclusions and Limits of Liability incorporated
herein, We will pay to or on behalf of the Insured
all amounts which the Insured shall become
legally liable to pay for compensation:

In respect of Personal Injury or Property
Damage;

Happening during the Period of Insurance
caused by an Occurrence; and

In connection with the Insured’s Business.

2.1 Limits of liability

The limit of our liability in respect of any one
Occurrence shall not exceed the Limit of
Liability stated in the Schedule.

The total aggregate liability of Calliden
Insurance during any one Period of Insurance
for all claims arising out of the Insured’s
Products shall not exceed the Limit of Liability
stated in the Schedule.

2.2 Additional Payments

In addition to the Limits of Liability stated in the
Schedule Calliden Insurance will:

Defend any suit against the Insured claiming
compensation for Personal Injury or Property
Damage and seeking damages on account
thereof, even if such suit is groundless, false
or fraudulent;

and Calliden Insurance may investigate,
negotiate and settle any claim or suit
as it deems expedient;

but Calliden Insurance shall not be obligated
to pay any claim or judgement or to defend
any suit after our Limit of Liability has been
exhausted by payment of judgements or
settlements;

Pay all expenses incurred by Calliden
Insurance, all legal costs recoverable from
the Insured in any such suit and all interest
accruing after any such judgement until
Calliden Insurance has paid, tendered,

or deposited in court such part of such
judgement as does not exceed Calliden
Insurance’s Limit of Liability thereon;

Reimburse the Insured for all reasonable
expenses, other than loss of earnings,
incurred with Calliden Insurance’s consent;
and

Pay expenses incurred by the Insured for first
aid to others at the time of any Personal Injury
for which the Insured is entitled compensation.

Provided that if a payment exceeding Calliden
Insurance’s Limit of Liability has to be made

to dispose of a claim, the liability of Calliden
Insurance to pay Additional Payments in
connection therewith shall be limited to such
proportion of the Additional Payments as the
Limit of Liability bears to the amount to dispose
of the claim.

2.3 Claims Excess

Where a claims excess is specified in the
Schedule the Insured shall bear this amount for
each and every claim.

Calliden Insurance I

15



16

notes

Calliden Insurance

calffizz. 4482



calliden

insurance limited

Calliden Insurance Limited
Level 5, 114 Albert Road
South Melbourne VIC 3205
ABN 47004 125 268

AFS Licence No. 234438

www.calliden.com.au

Gl02310/07





